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BEST AVAILABLE IMAGES 


Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 


BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 


IMAGES ARE BEST AVAILABLE COPY. 


As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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Source contact centre sends queuing request to all other contact 
centres and itself "does an idle agent exist? If yes, send back nodal 
LIA information and make a reservation for the LIA." 


If one or more contact 
centres have returned 
nodal LIA information 
within a pre-specified 
time then determine 
the network LIA and 
route the contact to the 
associated agent 
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If no contact centres have 
returned nodal LIA 
information within a pre- 
specified time then wait 
for the first contact centre 
to respond with a nodal 
LIA and route the contact 
to that associated agent 
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Figure 3 


